Site Visit Tips & What to Expect
A site visit is one of the best ways to experience your wedding destination before making your final decisions. To help make your visit successful, here are a few things to keep in mind.
We Can Help Arrange the Visit
Once you've selected travel dates, let us know. We'll work with the resort to request your site visit appointment and provide any additional information you need before you travel.
Tip: If you're planning to visit multiple resorts, we recommend limiting yourself to no more than two or three per day. This gives you enough time to explore each property without feeling rushed and allows you to better compare your options afterward.
Schedule Your Visit on a Weekday
Most resorts only conduct wedding site visits Monday through Friday during normal business hours. Wedding coordinators are typically busy with events on weekends, so appointments are rarely available.
Schedule in Advance
Please let us know as soon as you begin planning your trip. We will coordinate with the resort's wedding department to request a site visit and introduce you to the wedding team.
Site Visits Are Subject to Approval
While most resorts are happy to accommodate site visits, appointments are based on availability and are not guaranteed. Do not book your flights prior to receiving site visit confirmation.
Stay at the Resort 
You'll get the best feel for the property by staying there overnight rather than visiting for a few hours. Experiencing the rooms, restaurants, beach, pools, and evening atmosphere can help you make a confident decision.
Weddings May Be Taking Place
Keep in mind that weddings often occur during your visit. You may not be able to access every ceremony or reception venue if another couple is using it.
Bring Your Questions
Consider asking about:
· Ceremony and reception locations 
· Backup weather plans 
· Wedding packages and customization options 
· Private event options 
· Vendor policies 
Meet the Wedding Team
If available, you'll have the opportunity to meet the resort's wedding coordinator. This is a great chance to discuss your vision and ask questions about how weddings are managed on property.
Get Important Information in Writing
If a resort representative makes a promise regarding pricing, complimentary rooms, upgrades, wedding inclusions, venue availability, or any exceptions to standard policies, ask that it be provided in writing. Verbal conversations are helpful, but written confirmation ensures there is no confusion later in the planning process. If possible, copy your HotelMaven advisor on any emails so we can help verify the details and ensure everything is reflected correctly when your group is booked.
Let Us Know What You Think
After your visit, we'd love to hear your impressions and help answer any follow-up questions.

